


Who is The Face?
EMPLOYER BRANDING, HUMAN RESOURCES  COMMUNICATIONS, 
RECRUITMENT ADVERTISING. 

What happens when you look deep into the mind of an organisation?  We pulled our 
own personality apart to find out what gives us our edge. It turns out it’s the colourful 
characters we sit next to every day. Some believe they have super powers; some 
are savvy, meticulous, or endearingly outlandish. The point is that each of us has 
invaluable qualities that make us the respected, professional and likeable bunch we are. 

As you get to know us, you’ll come across the chosen few who go out of their way to 
ensure your employer marketing experience is, quite simply, the best. 

Around here, we have a philosophy that’s become such a part of who we are; we’ve 
trademarked it. Ideas Move People™ encourages everyone – not just our team of 
quick thinkers and wordsmiths – to always test assumptions and never finish a brief 
without developing one big idea that could change a client’s business. 

It means our creative solutions jump effortlessly across print, display and online 
before giving social media the digital workout it deserves.

What we do 
More than an Ad   
While we’re happy to place your ad, we’ve set our hearts on understanding what you 
need, when you need it and how you need it. We work closely with you and, depending 
on the campaign, we also work with our creative, sister and global colleagues to offer 
better media buying, creative and delivery recommendations – whatever your budget. 

Creative Solutions 
With the drive to provide you with our focused approach to move you with ideas, 
and as devilish as some of our ideas may be, we only share the ones that we know 
will take you to greater recruitment and retention heights. These come as a result 
of using our knowledge of your business to influence the design, production and 
creative in a style that does your brand, budget and media schedule proud. 

We believe it is ideas that move people to believe, understand and act. More 
importantly, they’re what bring our partnerships with you to life. Call it the stuff that 
fairy tales of made of - we’re partial to happy endings. 

Digital
We have a team of digital doers, known as 4D, who are specialists in online 
campaigns, social networking and developing websites. With the virtual world their 
domain, 4D will have those elusive Gen-Yers eating out of the palm of your hand in 
no time. Because we can track and measure every click of a mouse, digital is the 
hostess with the mostest return on your investment.    

Employee Engagement/Internal Communications
Fact: an engaged workforce will experience increased productivity of up to 30%.            
So how do you know whether yours is engaged? We can help you find out. From 
internal communications and events to newsletters, to crisis management, we’ve 
got the strategies and skill to help you create an environment where your employees 
feel valued, informed and motivated. Reduced turnover, higher morale, better 
productivity and general feel good factor guaranteed.  

Graduate Campaigns
The grad market is a tough cookie to crack. We go to great lengths to ensure every 
piece of your communication – from one-off ads to dedicated grad websites and 
social media strategy – shows this audience you understand their thinking. 

Employee Referral Programs (ERPs)
Often the best talent is that which comes recommended. We help you get your 
employees excited about finding someone they know and trust to fly your 
organisation’s flag. The result? Your employees glow with pride; you save on costs.

Two u’s in a row. 

Two years in a row.

Voted Recruitment Agency of the Year for the second successive year, u&u continues to be the best in our field. 

We strive for perfection by taking the time to understand our client and candidate needs and and providing 

unparalleled service levels to achieve them. Known in the Brisbane market as ‘the’ boutique recruitment and search 

firm, we offer a difference that is fresh, dynamic, energetic and quality-focused with a relentless search for success. 

Ground Floor, Old Mineral House, 2 Edward Street, Brisbane  4000      (07) 3232 9100

www.uandu.com
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TRAIN  
FOR LIFE
ASSISTANT MANAGER - CAIRNS REGION

It’s life, it’s a career and it’s KFC. It’s about developing your key business 

skills and having a real impact on the bottom line. It’s about being you!

If you want a career within the front line management of a dynamic team 

environment, then look no further. Through strong management of your 

Restaurant and team, you will contribute to the continuing success of 

KFC Queensland.

Ideally, you will have 12 months related experience in a supervisory 

or management role, be an effective communicator, hold a valid 

Queensland driver’s licence and have your own reliable vehicle.

Please email your cover letter and resume to: Brian Finch on email: 

bfinch@collinsfg.com.au or visit our website and apply online.

www.kfcqld.com.au
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BOQ is one of Australia’s most dynamic and innovative financial institutions.  

One of Australia’s top 100 listed companies, BOQ is a retail bank offering a network 

of more than 260 branches across Australia, almost 200 of which are operated 

under a unique Owner-Manager Model, an insurance group and a National 

Finance division.

As the State Manager for NSW & ACT, you will be a key 
contributor to the national leadership team and report directly 
to the GM, Sales & Service. This exciting career role offers 
the advantage of autonomy to raise the bar and drive 
forward our Retail Banking Network for NSW & ACT. 
You will manage a substantial team of professionals 
supporting over 34 branches — both Owner Managed and Corporate, as well as playing a part in our national business. This role offers the scale, breadth and commitment for a high achieving state function.

You will have a strongly developed skill  set in the financial services market and  a track record demonstrating superior sales performance, strategy, planning and budgeting. You will have a motivated approach to a performance-based culture — ensuring sales targets are met,  and able to identify future opportunities for growth. 

For further information,  please contact Nicky Newton on (07) 3212 3957 or please visit  www.onetest.com.au/boq/ to  apply online.
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Retail Assistant / Customer Service Offi cer

Send your resume and cover letter to: 

careers@bayaudio.com.au or visit 

bayaudio.com.au/careers for more information. 

Holy sonic boom! Did you know your retail experience 

and great customer skills mean you have the power 

to help restore people’s hearing? 

As Australia’s newest hearing aid experts, Bay Audio is bringing the art of hearing care to 

shopping centres throughout QLD, NSW and Victoria. And our modern, hi-tech environments 

are the perfect place for your special powers. (Cape optional).

You’ll be in charge of saving the day (aka putting customers at their ease and making sure the 

store runs smoothly). That means greeting people, helping them with the touchscreen hearing 

test and booking appointments on our computerised system. 

To help you reach your super potential, we offer full training, a competitive salary and incentives. 

Superhearo.

Start here,
go anywhere.

www.arup.com.au
We shape a better world
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Social Media
The explosion of social media in the recruitment landscape has left a lot 
of organisations a little hot under the collar. It’s a tricky concept to grasp; 
one that calls for new ways of thinking, creating and communicating.                       
As pioneers in this space, we constantly monitor what’s happening so that 
we are a step ahead when creating strategies that cut through the chaos, 
build your brand and engage your target market. 

Employer Branding
The recruitment world can be a competitive and unforgiving space. In a 
bid to outdo your competition and give high achievers a reason to join you, 
you need an employer offering that is consistent, clear and real. We dig 
deep to find out what that is. Your employee value proposition pinpoints 
why someone would join your organisation and decide to stay, where you 
fit into the talent market and just how good your offer really is.  Ultimately, 
it helps us develop watertight recruitment advertising and employer 
branding messages that set you apart and will have top performers vying 
for your attention. It can also be a fun and enlightening process, as we 
discovered. 

 

Indigenous adult traineeships

Part of every day.

Australia Post is one of Australia’s truly diverse commercial organisations. For over 200 years we have provided a trusted 

and reliable service to the Australian community. Now with Future Ready, our five-year business renewal program, we 

are entering an exciting new era. A Future Ready Australia Post will be re-energised, customer-focused and positioned to 

capitalise on the enormous growth opportunities in today’s digital world. We are looking for people who want to contribute 

to this transition and be part of our future success.

Indigenous adult traineeships

Australia Post is currently offering part-time Adult Traineeships within the Northern Territory for Postal Service Officer 

Positions. Trainees will be able to obtain Certificate II in Retail Services upon completion.

Does this sound like you?

You thrive on finding solutions for your customers and committed professional approach to work. You are proactive and love 

being part of our fast paced retail business from completing business transactions and providing solutions to customers 

through to a range merchandising activities. Experience in frontline customers services a willingness to learn, attention to 

detail and approachable personality are important attributes for this position. As well as being able to meet the business 

objectives within a team environment. 

Trainees will be expected to: 

•  complete the traineeship over a period of two years

•  25 hours a week (5 hours per day)

•  2-4 weeks induction training

•  complete Australia Post’s Retail Essential training including additional workbooks.

 Post office locations will be:

•  Katherine Post Shop

•  Darwin GPO Post Shop 

•  Palmerston Post Shop

• Alice Springs Post Shop

At Australia Post, you will have the chance to be part of a diverse team of people who are focused on working together 

to shape the future of an Australian icon. 

To apply, please forward your resume and cover letter to tania.kells@aes.org.au or call Aboriginal Employment Strategy 

on (08) 8950 2300.

With Australia Post I can

Free thinking.

What is free thinking? Well, it’s a bit like zero gravity for the 

mind. It’s a place where people can think ahead, look back, 

push forward and pull together. In fact, any think goes.

At ANZ, our best tools are our minds. Minds like yours – 

with energy and imagination. 

We set them free with tailored training and development, 

career opportunities and deserved recognition.

Our future will be decided only by what free thinking will 

do for us today and tomorrow.  And so will yours. 

Go to anz.com/graduates. Be free.
Australia and New Zealand Banking Group Limited (ANZ) ABN 11 005 357 522. ANZ’s colour blue is a trade mark of ANZ.

anz.com/graduates

Contact
The Face – Sydney 
Level 12, 60 Miller Street, North Sydney NSW 2060
P 02 9963 7788 

The Face – Melbourne 
132B Gwynne Street, Richmond Vic 3121
P 03 9426 5399

The Face – Brisbane
Level 3, 33 Longland St, Newstead QLD 4006
P 07 3837 3800

www.thefaceaustralia.com.au


